
Terms and Conditions 

West Highland Hire 

Trekking & Outdoor Equipment Rental 

Last updated: 18/12/2025 

 

1. About Us 

About West Highland Hire 

West Highland Hire ("we", "us", "our") is a sole trader business based in Scotland, trading 
under the name West Highland Hire. These Terms and Conditions apply to all equipment 
hired from us and are intended to comply with applicable UK and Scottish consumer law. By 
hiring equipment from us, you agree to be bound by these Terms and Conditions. 

 

2. Eligibility to Hire 

Requirements for Age and Identification 

●​ You must be at least 18 years old to hire equipment. 
●​ You are responsible for ensuring the equipment is suitable for your intended activity 

and conditions. 
●​ Valid identification may be required at the time of hire. 

 

3. Booking and Payment 

Booking Procedures and Payment Terms 

●​ All bookings are subject to availability. 
●​ Full payment is required before equipment is released unless otherwise agreed. 
●​ Prices are inclusive of VAT (if applicable) unless stated otherwise. 
●​ For bookings made via Checkfront or similar booking platforms, the business may 

hold your credit or debit card information to apply as a security hold or deposit as per 
the platform’s procedures. Card information is handled securely in accordance with 
PCI DSS standards and applicable data protection regulations. 

 



4. Security Deposit 

Deposits and Deductions 

●​ We may require a refundable security deposit. 
●​ Deposits will be returned after the equipment is inspected and confirmed to be in 

acceptable condition, subject to deductions for loss, damage, or cleaning if returned 
in an unacceptable condition. 

 

5. Hire Period 

Duration of Hire 

●​ The hire period begins when the equipment is collected or delivered and ends when 
it is returned to us. 

●​ Late returns may incur additional daily charges. 

 

6. Collection and Return 

Procedures for Collection and Return 

●​ Equipment must be collected and returned at the agreed location and time. 
●​ You are responsible for checking the equipment at collection and notifying us 

immediately of any issues. 
●​ Equipment must be returned clean, dry, and complete. If equipment is returned dirty 

or in an unacceptable condition, this may be grounds for deducting an appropriate 
amount from the security deposit to cover cleaning or repair costs. 

 

7. Use of Equipment 

Permitted Use 

●​ Equipment must be used only for its intended purpose. 
●​ You must not modify, sub-hire, lend, or sell the equipment. 
●​ You are responsible for the equipment at all times during the hire period. 

 

8. Loss, Damage, and Repairs 

Liability for Loss or Damage 

●​ You are liable for loss, theft, or damage (beyond reasonable wear and tear). 



●​ Repair or replacement costs will be charged at our discretion. 
●​ If equipment is lost or stolen, you must notify us immediately and provide a police 

report where applicable. 

 

9. Wear and Tear 

Normal Wear and Tear 

●​ Normal wear and tear is expected and accepted. 
●​ Damage caused by misuse, neglect, or accidents is not considered normal wear and 

tear. 

 

10. Cancellations and Refunds 

Cancellation Policy 

●​ For distance bookings (online, email, or phone), you have a statutory right to cancel 
within 14 days of booking for a full refund, provided the hire period has not started. 

●​ After the 14-day cooling-off period, the following refund schedule applies: 
○​ 14+ days before hire: full refund 
○​ 7–13 days before hire: 50% refund 
○​ Less than 7 days before hire: 25% refund 

●​ Where a booking is made less than 14 days before the hire start date, the statutory 
cooling-off period does not apply. 

●​ No refunds will be issued for late cancellations, no-shows, or early returns unless 
stated otherwise. 

●​ By completing a booking, you acknowledge that these cancellation terms are fair and 
proportionate, reflecting potential loss of hire opportunity and administrative costs. 

 

11. Safety and Responsibility 

Customer Responsibility and Equipment Safety 

●​ Trekking and outdoor activities involve inherent risks. 
●​ You confirm that you have the knowledge, experience, and physical ability to use the 

hired equipment safely. 
●​ You are responsible for following all safety instructions provided and for checking 

equipment before use. 
●​ We inspect and maintain all equipment regularly and keep detailed records of 

inspections, maintenance, and repairs to ensure it is safe and fit for purpose. 
●​ We are not liable for injury, loss, or damage arising from inherent risks associated 

with trekking and outdoor activities, provided that equipment has been supplied in 
good condition and safety instructions have been followed. This does not affect 



liability for death or personal injury caused by our negligence or for defects caused 
by the manufacturer. 

●​ We strongly recommend suitable insurance and appropriate preparation before 
undertaking trekking or outdoor activities. 

 

12. Adherence to the Scottish Outdoor Access Code 

Customer Obligations 

●​ Customers are expected to follow the principles set out in the Scottish Outdoor 
Access Code while using the hired equipment. This includes respecting the 
environment, wildlife, landowners, and other users, taking care to prevent damage, 
and behaving responsibly in outdoor areas. 

●​ The Scottish Outdoor Access Code can be found here: 
https://www.outdooraccess-scotland.scot/ 

 

13. Liability 

Limitation of Liability 

●​ Nothing in these Terms and Conditions limits or excludes our liability for death or 
personal injury caused by our negligence, fraud, or fraudulent misrepresentation. 

●​ Subject to the above, we shall not be liable for any loss, damage, cost, or expense 
arising from the use or misuse of hired equipment. 

●​ All equipment is supplied in accordance with the Consumer Rights Act 2015. 
Equipment will be of satisfactory quality, fit for purpose, and as described at the start 
of the hire period. 

●​ Liability for indirect or consequential loss is excluded to the fullest extent permitted by 
law. 

 

14. Force Majeure 

Unforeseeable Circumstances 

●​ We are not responsible for failure to perform our obligations due to events beyond 
our reasonable control, including extreme weather, natural disasters, or government 
restrictions. 

 

15. Termination of Hire 

Termination Rights 

https://www.outdooraccess-scotland.scot/
https://www.outdooraccess-scotland.scot/


●​ We reserve the right to terminate the hire immediately if these Terms and Conditions 
are breached. 

 

16. Privacy 

Handling of Personal Data 

●​ Personal information is handled in accordance with our Privacy Policy. 

 

17. Governing Law 

Applicable Law 

●​ These Terms and Conditions are governed by the laws of Scotland. Any dispute or 
claim arising in connection with these Terms shall be subject to the exclusive 
jurisdiction of the Scottish courts. 

 

18. Amendments 

Changes to Terms 

●​ We may update these Terms and Conditions from time to time. The version in force 
at the time of hire applies. 

 

19. Contact Us 

Contact Information 

For questions about these Terms and Conditions, contact: 

West Highland Hire 
Sole Trader 
50 Richmond St 
Glasgow 
G1 1XU 

torin@westhighlandhire.com 

07404364481 
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